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Montana Medicaid Provider Website First Phase Completed; 
More Features Planned
Providers are now able to verify client eligibility, submit claims to Medicaid, check the status of a
claim, and verify the status of a warrant online at the mtmedicaid.org website. These features have
been available since September 2005 through a new option on the main menu titled Provider Ser-
vices.  

Eligibility and claim status may be requested for a single client with real-time response, or
requests can be submitted in batches with HIPAA compliant responses available within 24 hours.
User IDs are designed to allow providers to manage their organization’s user access for maximum
security. 

Additional features under development include the ability to enroll with Medicaid, read remit-
tance advices, and view clients’ medical history online.  

In addition to the existing provider resources available at mtmedicaid.org, the new provider ser-
vices will save providers time with the convenience of a “one-stop” Medicaid resource center.
These options will be released in phases, so watch upcoming issues of the Montana Medicaid
Claim Jumper, and visit mtmedicaid.org frequently.

 


